Patrice Kong
PENTICTON
PAIN CLINIC

11 FACES

Who will inspire you

SO MANY
DIFFERENT WAYS
to succeed and make
an impact

PUTTING A FACE TO
Penticton's movers
and shakers

Editor’s Letter
every Saturday, May to October.
And speaking of downtown, it’s
chock full of shops, restaurants,
hotels, breweries and a waterfront
that will keep you sated on all
fronts, from eating and drinking
to shopping and fun.
It all means Penticton has an
awesome standard of living and
an enviable quality of life.
All those attributes also
means Penticton is a desirable
destination to live, work, play and
invest.

I probably don’t have to
tell you Penticton is an
exceptional place.
You already know of its
spectacular location
sandwiched between
Okanagan and Skaha lakes
and surrounded by apple,
peach and cherry orchards,
rolling vineyards and 80
wineries.
And yes, the Channel
connecting Okanagan and
Skaha lakes is so eminently
floatable.

FULL SERVICE HAIR SALON
IN DOWNTOWN SUMMERLAND
Book your next appointment:
778-516-5100

www.beautyboxstudioinc.ca

The city has the best fourseason, year-round weather in
Canada.
The Penticton Farmers’
Market takes over Main Street

And that sparks an
entrepreneurial spirit second to
none.
You’ll see that in the next 24
pages of this magazine.
We call it Faces of Penticton,
because behind every incredible
business and organization are
people – the faces – that make
the economy and the city tick.

Patrice knows you have to have
both phenomenal product or
service and customer service to
build and maintain a successful
business.
Penticton Pain Clinic does
that with comprehensive
assessments, effective
physiotherapy and massage and
teamwork.
That’s why Patrice gives
such deserved shout outs to
his support staff, which are
inspiringly called patient success
coordinators.
The other ‘faces’ profiled in
the magazine have equally
compelling stories of
accomplishment from Josh Janz
Real Estate, Mavco Plumbing
and Heating, Ferebee Wealth
Management, Sitka Concept and
Grizzly Springs Water to Beauty
Box Studio, OK Tire, The Hooded
Merganser restaurant, Bluewater
Cannabis, Seven Elks Shipping
and Recreation Penticton.

Our coverboy Patrice Kong, the
physiotherapist and owner of
Penticton Pain Clinic, is a prime
example of that.
He lives in Penticton because he
wants to.
After managing several clinics
in Vancouver, he, his wife and
their kids decided to move to
Penticton to be close to family,
enjoy the Okanagan lifestyle and
set up a business.

Steve MacNaull
Journalist and editor,
NowMedia Group

The Hooded Merganser
NEELEY BRIMER
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THE FACE OF REAL ESTATE

Josh Janz Real Estate Group
JOSH JANZ

P

enticton born-and-raised
Josh Janz has a knack for
connecting with clients.
“I’m 26 years old and a lot of
my clients are first-time home
buyers, so we speak the same
language,” says Josh, who runs
his Josh Janz Real Estate Group
out of Royal LePage Locations
West Realty in Penticton.
“I guide and educate clients
while still allowing them the
space to make their own
decisions and have complete
control throughout the
experience. This makes the
whole process a lot more fun and
enjoyable for everyone.”
Josh’s customer-service style
is putting himself in his clients’
shoes.
“Buying and selling a home is
quite stressful, and, not only that,
people also have an emotional
attachment to their property,”
he says.
“So, I really try to slow the process
down and hold their hand
through each step. It’s really
all about handling people’s
emotions throughout the
rollercoaster ride of a real estate
transaction, making it as smooth
as possible and a more enjoyable
experience.”

4 FACES OF PENTICTON

If a client is purchasing an
investment property, Josh
crunches the numbers to make
sure they are making the best
possible decision.
Real estate is in Josh’s blood.
His grandfather was a realtor and
developer, so he grew up with
discussions of real estate and
construction at the dinner table.
And when he was younger,
Josh and his mom used to drive
around town and check out open
houses because they’re both
fascinated with real estate.
While Josh is still young, he’s
been selling real estate for over
five years and his Josh Janz Real
Estate Group offers a myriad of
experience and expertise.
Allan Swartz, who was a realtor
for 40 years and is Josh’s mentor,
works with the group as an
unlicensed assistant.
And social media manager Emily
makes sure every property is
marketed effectively.
“This year, I was awarded
the Royal LePage Diamond
Award for the top 3% of sales
representatives in our regional
market,” says Josh.

“So we are very grateful for each
and every one of our past and
present clients that have put their
trust in us to assist them with
their home buying and selling
needs. We look forward to what
the rest of 2022 has in store.”
One of the things in store for Josh
is becoming a new dad.
“I’m really looking forward to
spending time with our first child
and being the best dad I can be!”
he says.
“Outside of family time and
real estate, I enjoy golfing with
the guys and boating in the
summertime. I really love the
Okanagan lifestyle and the four
seasons it brings.”

“I guide and educate
clients while still
allowing them
the space to make
their own decisions
and have complete
control throughout
the experience. This
makes the whole
process a lot more
fun and enjoyable for
everyone.”
FACES OF PENTICTON
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THE FACE OF CANNABIS
Bluewater Cannabis
RYAN GRAHAM

B

luewater Cannabis is
the brand in the Okanagan
Valley. Bluewater, which has
locations in Penticton and Oliver,
is also proud to be one of the
first 10 cannabis stores to open
in BC.
“We care, we understand the
market, we have our finger on
the pulse for new products and
licensed producers, and above
all we’ve brought back top-notch
customer service,” says Ryan
Graham of Bluewater Cannabis.

“All of these attributes are so
incredibly important.”
Bluewater Cannabis carries
a massive selection in all
departments from pre-rolls,
edibles and CBD products to
vape carts and a Large Craft
Micro Section.
“Bluewater Cannabis guarantees
we have the freshest products on
the market!” stresses Ryan. “No
old goods. We would never sell a
product that doesn’t line up with
Bluewater’s standards.”
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“We want to
showcase
our stores and
let customers
experience our
brand and culture
to the ultimate.”
Bluewater Cannabis is proud
to have been nominated for
‘Penticton’s Best of 2022’ in the
cannabis store category.
“It is huge for us,” says Ryan.
“And to actually take home
bronze after only being open
in Penticton for three months
makes it so much sweeter. It
confirms that our approach to
excellence in total customer
experience is working.”
As operating partner, Ryan
is very hands-on, working
behind the counter at both
Bluewater locations and driving
social media.

Ryan is also excellent at creating
innovative ways to get the
Bluewater brand to consumers
in what he calls an environment
of government gross overreach
setting up barriers for stores.
“We want to showcase our stores
and let customers experience
our brand and culture to the
ultimate,” says Ryan.
Ryan has been involved in the
industry since the Bluewater
store in Oliver was one of the first
in the province to open more
than two and a half years ago.
“I have seen legal retail cannabis
grow from day one to today, and
let me tell ya, what a ride it’s been
folks,” he says.

“No old goods. We would never sell
a product that doesn’t line up with
Bluewater’s standards.”

“And there is so much more
coming this spring and summer.”
First and foremost, Ryan is a
family man.
When he’s not working at one of
the Bluewater stores, he can be
found hanging out with his wife
and their sons.
With summer approaching
that means lots of beach days
with the fam.

FACES OF PENTICTON
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OK Tire Penticton
JUSTIN KINVIG

“I love people and cars
so being able to give
good advice and
honest service to
customers is the
ultimate.”

O

K Tire Penticton is building
on a rock-solid foundation.

The tire, wheel alignment and
automotive service specialist has
an 18 year history in Penticton.
However, it also has an exciting,
new beginning with Justin Kinvig,
who purchased OK Tire Penticton
last year.
“I saw great potential in OK Tire
Penticton,” says Justin.
“We’ve grown the staff from three
auto and tire technicians to seven
and we’re opening an additional
service bay to bring the count up
to five.”
Justin knows any business is only
as strong as its team.

“We’re so fortunate to have an incredible crew,” says Justin.
“It’s the hardest I’ve worked, but also the most fun I’ve had working.
We get to work on cars for a living, something we also like to do in our
spare time. So, how lucky are we?”
The OK Tire Penticton team includes manager and auto tech Max
Anderson; auto tech Cory Parton, who’s been with the business for 14
years; apprentice auto tech Ben Rhees, who’s been with the company
five years; and new hires Sean Peterson (auto tech) and tire techs
Tyson Waite, Darnell Barchuk and Hunter Gowing.
“Cory has been racing at the Penticton Speedway for years and
Max and I recently got a ‘hornet’ car to race and the other techs are
getting into it, too,” says Justin.
Justin describes his journey to OK Tire Penticton as “full circle.”
“My first job out of high school in Penticton was changing tires and
doing oil changes at Walmart,” he says.
“I also worked at the International truck dealership and Peerless
trailers in parts before working in corporate human resources for the
National Health Service in the UK from 2000-10 and in Vancouver
with HSBC from 2010-21.”
A desire to move back to the Okanagan with his family led Justin to
OK Tire Penticton.
“I love that OK Tire is honesty-driven,” he says.
“I also love people and cars, so being able to give good advice and
honest service to customers is the ultimate.”

THE FACE OF
TIRES

That service includes, as the name OK Tire suggests, tire sales and
storage for passenger, light truck, commercial and farm vehicles,
wheel alignments, oil change and lube and car and light truck
mechanical service.
Justin and his wife, Karen, and their two boys – Edward, 5, and
Thomas, 2 – love spending time together and with extended family
and are starting to cycle now that the boys have learned to pedal.
“I’m grateful to live, work and be able to raise a family in such an
amazing community,” says Justin.
“Penticton’s fantastic.”
FACES OF PENTICTON
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THE FACES OF RECREATION

City of Penticton:

Recreation
Penticton

Now to the fun part: That includes Recreation
Penticton’s pool and fitness room with oodles
of programs from swimming lessons and
group fitness classes to open gym and swim;
programs for kids, adults and seniors; and also
takes in Penticton Museum & Archives, Cleland
Community Theatre and public art.

AMANDA DEAN, JANE BENTLEY,
CAREY SWALES + JOHN LOVE

“Promoting community health through
recreation is a passion of mine,” says recreation
coordinator Amanda.

R

ecreation has the power to build
healthy, active, connected and resilient
individuals and communities.
No four people know that more than our
‘faces of recreation’ – Amanda Dean, Jane
Bentley, Carey Swales and John Love of
Recreation Penticton.
Jane feels she has the best career in the
world as lifeguard supervisor.
“Recreation plays a critical role in addressing
broader societal challenges, such as rising
obesity, an aging population and mental
health issues,” says Jane.

“We strive to create spaces
and opportunities for all
ages, abilities and
interests.”
“Witnessing the amazing benefits and
impact recreation has on our community
members is a rewarding experience.”
Recreation Penticton’s fundamental
principle is to promote and contribute to a
healthy community and enhance the quality
of life for residents and visitors through the
planning, management and delivery of a
variety of recreation services.
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“I’m so grateful to have turned this passion into
a career with the City of Penticton. Children,
youth and adults engaged in our programs build
physical literacy, confidence, resiliency, social
connections and increase their overall wellness.
We strive to create spaces and opportunities for
all ages, abilities and interests.”
Such sentiment is echoed in Recreation
Penticton’s vision that each member of the team
is driven to ensure they are building pathways
and providing safe spaces for citizens to engage
in meaningful, accessible recreation that fosters
individual and community wellbeing.
“As one of the first points of contact, our
reception team ensures our community
members feel welcome and connected,” says
recreation clerk Carey.
Of course, this isn’t possible without great
facilities.
“Our facilities department works diligently to
create and maintain clean and safe recreation
spaces, such as the Penticton Community Centre,
in order to provide healthy living opportunities for
the citizens of Penticton.”

“Witnessing the amazing benefits
and impact recreation has on
our community members is a
rewarding experience.”

THE FACE OF
WEALTH MANAGEMENT

Ferebee Wealth Management
of RBC Dominion Securities
NATALIE FEREBEE

I

f you could retire tomorrow with the confidence
you no longer have to worry about money or your
family, would you?

“Over the years, you get to hear about their trips and
their families,” says Natalie.

That’s a question investment and wealth advisor
Natalie Ferebee loves to ask clients.

“That’s when you know all of the planning pays off
because they have comfort in knowing they and
their family are well taken care of.”

After all, wealth management is about living in the
now, planning for the future and retiring when the
time is physically, emotionally and financially right.

Natalie was attracted to a career in wealth
management over 20 years ago because she has a
passion for helping investors achieve their goals.

It’s also why Natalie’s personal and customer-service
credo is: This is just the beginning.

While such a vision may be singular, each client’s
needs and objectives are different, so Natalie’s plans
for clients are always customized and tailor-made.

Every discussion, meeting and interaction Natalie
has with a client is a beginning, a start to planning,
investing, enjoying your money in the present,
preparing and ultimately enjoying retirement and
knowing your family is looked after while you’re here
and after you pass.
“We offer a complete wealth management
roadmap to ensure all of your needs are taken care
of, including your income, your estate and your
childrens’ education,” says Natalie of Ferebee Wealth
Management of RBC Dominion Securities.
“We take the time to listen to each and every
situation to make sure we are putting you and your
family first. We also explain everything to help you
take control and learn about your financial future.”

It’s not all work and no play for Natalie.
In her spare time, she volunteers with Penticton
Rotary Club and enjoys walking, wine touring and
camping with her husband, Jon.

“We take the time to listen
to each and every situation
to make sure we are putting
you and your family first....”

As an expert in wealth management, financial
planning, estate planning and tax deferral through
life insurance, Natalie can help clients through every
step of their financial and life journey.
For instance, discussions with clients aren’t only
about finances, estates and taxes.

FACES OF PENTICTON
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THE FACES OF RENOVATION AND DESIGN

Sitka Concept
ANNIE JOMPHE + MARTIN READMAN

“Less is more, not only in our daily materialistic
consumption, but in the way we thrive to live
an uncomplicated and enriched life...”
As such, the couple is dedicated
to finding inspired ways, within
existing buildings, to deliver
the best possible option for the
homeowner’s needs and wants.
Sustainable and green materials
are incorporated whenever
possible.
Sitka Concept’s projects have
included everything from the
restoration of a 1976 Airstream
and complete home renovations
to large institutional jobs at
a hospital, school and car
dealership.
The husband-and-wife team
don’t see Sitka Concept as work.
“It is an extension of who we are,”
says Annie.

‘S

implicity is the ultimate sophistication.’

“That quote (from 16th century artist, engineer
and scientist Leonardo Da Vinci) inspires us
every day,” says Annie Jomphe, who owns and
operates Sitka Concept with her husband,
Martin Readman.
“Less is more, not only in our daily materialistic
consumption, but in the way we thrive to live
an uncomplicated and enriched life. Most
importantly in the art of design, a refined
project is not when you can add more, but
rather when you can no longer remove
14 FACES OF PENTICTON

anything to make it pure, flawless, elegant and efficient,
yet to achieve the most distinguished and sophisticated
design.”
Sitka Concept offers full home and commercial
renovation and design, kitchen and bathroom renovation
and design, custom cabinetry, millwork and furniture
and project management.
“Martin is passionate about custom built-ins, cabinetry,
furniture making and problem solving,” says Annie.
“I’m obsessed with design, project management and the
intrinsic art of living and well-being.”

“And we are passionate about
living well, building science and
refining design. We are grateful
to do what we love the most
every day and we are mindful
of helping home and business
owners feel better in their own
space through our skills and
passion for design and building.”
Annie and Martin met on a seakayak adventure in 2001, married
in 2003 and have been working
hard, travelling and creating a
family ever since.
They renovated properties in
Quebec, Alberta and BC, had

three kids and enjoyed rock
climbing, cycling and flyfishing.
In 2016, the family sold
everything, bought a Kirie Feeling
446 sailing yacht and spent
two years and 4500 nautical
miles cruising from Canada to
Venezuela and back.
The voyage was astounding, but
Martin and Annie missed work
and decided to settle in Penticton
and launch Sitka Concept in 2019.
“We wanted to bring the lessons
we’d learned on the trip back to
our lives, community and work in
Canada,” says Annie.
“We are thrilled to be doing
the work we love and bringing
together our years of experience
to create unique, inspired designs
for each of our clients. We love
challenges and embrace them
with passion.”
By the way, Sitka is the westcoast spruce that has incredible
strength-to-weight ratio and is
favoured in construction and
musical instrument making.
“We loved the resonance of
strength, yet delicacy,” says Annie.
“And the bonus is it grows locally.”

Britech / Mavco / CustomAir
CORY MCGIVERIN, JAMES MACKIE + LYLE ARMOUR

T

ogether, Mavco Plumbing &
Heating and CustomAir are
bigger and better than ever.
In May 2019, CustomAir of Port
Coquitlam purchased Mavco and
co-branded the two companies
for the purpose of an enhanced
service offering throughout the
Okanagan.
“Former Mavco owner Lance
Maveety, while retiring, is still
participating in the business as a
consultant,” says CustomAir CEO
and managing partner Peter
Harteveld.

With the Penticton roots
solidified, the merged
companies have grown
from 18 employees in
Penticton to 27.
To compliment the
plumbing and heating
work brought on with
the acquisition of Mavco,
CustomAir recently
acquired Britech HVAC
in November 2021.

“Lance brings a wealth of
knowledge and experience
and it suits our requirement
of continuity. The Mavco
name, well-known and
trusted in Penticton,
has also been
retained.”

“We couldn’t be happier to have the Britech team with us. The
two original owners, Blaine Carver and Blaine Michaud bring a
professionalism and expertise to our team that any company
would be proud of."
The joining of the three firms now has an employee base of
over 70. “We’ve moved more resources to Penticton such as a
call centre and speciality testing equipment,” says Peter.
“Penticton is our regional service center and hub, serving
Kamloops to Osoyoos with offices in Penticton, Kelowna and
Kamloops.”
“In the Thompson Okanagan, most of our business is
commercial, but we also do quite a bit of residential work, too,”
says Peter.
“Our unique proposition is that we deliver value and quality and
we will get to you before anyone else. We strive to deliver timely
(four-hour regular service response 24/7 – 365) value-based
services to all our customers.”
Yes, that’s right.
The ability to have experts on call 24/7 throughout the
Thompson Okanagan and strive for two-hour emergency
response time is unparalleled in the Okanagan.
In fact, CustomAir’s commitment is to provide the best
plumbing, heating and air conditioning service and
installations anywhere in the Thompson Okanagan.
“We have been very focused on retaining, training and
recruiting the best support and tradespeople available and
that will be a continued focus for us,” says Peter.
Three of the Penticton-based experts leading the way are:
■ Cory McGiverin is the plumbing manager who
has lived in Penticton for 36 years and has over
15 years of plumbing experience.
Cory’s specialty is hydronic heating, essentially
anything to do with a boiler, such as in-floor
heating, radiators and hot water furnaces.

THE FACES OF
PLUMBING + HEATING

■ James Mackie is the HVACR foreman who lives in
the South Okanagan and is an expert in all things
heating, air conditioning and refrigeration.
■ Lyle Armour is CustomAir’s Commercial Sales
Representative who has lived in Naramata for
24 years and has 30 years of business experience.
FACES OF PENTICTON
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THE FACE OF GOOD EATS

The Hooded
Merganser
NEELEY BRIMER

F

irst of all, let’s address the name of this
spectacular restaurant perched over
the water at Penticton Lakeside Resort &
Convention Centre.
Besides being the resort’s flagship destination
to eat and drink, The Hooded Merganser is also
a rare duck native to Okanagan Lake, one of
which coincidentally flew onto the patio during
restaurant name selection.
“The ducks are known to be unique and
special, characteristics we wanted to embrace
with the new brand,” says Neeley Brimer,
manager of The Hooded Merganser.
“All three of our dining establishments are
named after birds – The Hooded Merganser,
Bufflehead (cafe) and Barking Parrot (bar) acts
as their drunken cousin, as we like to say.”
The Hooded Merganser is a culinary and
architectural masterpiece.

The dinner menu is anchored by rotisserie
chicken and ribs, BC salmon and halibut,
steaks, wild game burger and rack of lamb.
The by-the-glass and by-the-bottle wine list is
Okanagan heavy and the line up of cocktails
are named after, –what else?–, birds native to
the Valley, including Peregrine rum punch,
Cinzano-based Bushtit, gin-and-grapefruitjuice Sap Sucker, bourbon-based Says Phoebe
and gin-and-lemon-juice Harlequin.

Accessed by a dock from the resort’s
promenade, it sits on its own island with floorto-ceiling windows to unparalleled view of
Okanagan Lake.

After taking a break from the hospitality
industry for four years while her young
son battled kidney cancer, Neeley is proud
to return to the food and drink biz at The
Hooded Merganser.

It’s open seven days a week, 3-11 pm, for happy
hours and dinner.

“Three months after taking this job, my son
got his first clear scan in four years,” she says.

Happy hours feature $5 highballs and draught
beer, $1 an ounce glasses of wine, $7 meatballs
and truffle fries, $11 chicken wings and beef
sliders and $15 charcuterie boards.

“Feels like it was written in the stars. I feel
incredibly honoured to be part of this team
and this brand.”
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Subscribe to our Daily Newsletter
pentictonnow.com/daily-newsletter
facebook.com/PentictonNowBC
twitter.com/PentictonNow

instagram.com/PentictonNow

We are locally owned and operated
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THE FACES OF
PHYSIOTHERAPY

PENTICTON
PAIN CLINIC
PATRICE KONG
AMANDEV DHESI
SANDRA RATHWELL
SUSI MIDGLEY
LUCI KERR
TARA MAXTED
CHELSEA MAXTED
KAYLEA MAXTED

“Our typical client has had a
traumatic injury, arthritis, an
inflammatory condition and
has chronic pain. Our goal is
always to break the cycle of
chronic pain by abolishing or
managing unnecessary pain
and suffering.”
Penticton Pain Clinic also has
six core values:

T

1. Time. Time with
clients, with its
team, with family
and being on time.
hey are called patient
success coordinators.

They are the five women who
support the physiotherapists and
massage therapist at Penticton
Pain Clinic and liaise with patients
to ensure they meet their goals.
“Susi Midgley, Luci Kerr, Tara
Maxted and her daughters,
Chelsea Maxted and Kaylea
Maxted, are key staff members,
that’s why their job titles are
patient success coordinators,”
says physiotherapist
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Patrice Kong, who also owns
Penticton Pain Clinic.
“Really, this is a celebration
of the staff and the clinic’s
achievements.”
Some might say that success and
celebration starts with the 1929era house at 579 Martin St., which
Penticton Pain Clinic operates
out of.
“It has an incredible nexus
of energy that helps lead to
success,” says Patrice.

“Everyone loves this house for
its good energy, character,
history and green-grass lawn.”

2. Competence.
To be an example of
excellence in all that
you do.

Previously, the house was a
surgeon’s office and before that
a family home.

3. Taking responsibility
and being brave to
innovate and bring
about change.

Today, patients come to the
house for physiotherapy with
Patrice or the new physical
therapist Amandev Dhesi andor massage with registered
therapist Sandra Rathwell.

4. Trust.
Value it, cherish it,
hold onto it.

“We’re not your typical
physiotherapy clinic,” says Patrice.

5. Truth.
Speak truthfully,
speak openly.
6. Kindness.
We are a place of
healing. Bring your
positive energy and
build positive
relationships.

Penticton Pain Clinic’s first focus
is a comprehensive assessment
of all patients to get to the root
of the problem, tackling the
problem with teamwork and
frequent reassessments to
monitor success.
Teamwork doesn’t just mean the
physio and massage at Penticton
Pain Clinic guided by the patient
success coordinators.
The clinic also works with the
chiropractors, athletic therapists,
naturopaths, family and specialist
doctors and counsellors that a
patient may also be seeing for a
teamwork approach to success.
After managing several clinics in
Vancouver, Patrice, his wife and
their two young children moved
to the Okanagan in 2018 to be
close to his wife’s family and set
up Penticton Pain Clinic.

He also plays soccer himself and
enjoys fishing.
But Patrice’s zen is at the
practice.
“There is rarely anything else I’d
rather be doing with my time,”
he says.
“I am obsessed with achieving
successful outcomes with my
clients. It is my life’s purpose.”

“Our goal is always
to break the cycle
of chronic pain
by abolishing or
managing
unnecessary pain
and suffering.”

When not at the clinic, Patrice
can be found watching his kids
dance, rock climb, at gymnastics
or playing soccer.

FACES OF PENTICTON
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THE FACES OF WATER
Grizzly Springs Water

Grizzly Springs also sells and rents water coolers
and accessories such as manual and electric
pumps, water spouts, stackers and cooler cleaning
supplies for in-store cleaning or DIY at home.

CASSANDRA + MIKE FORD

G

rizzly Springs is honoured
to be the only local and
family-owned-and-operated
bottled water company in the
South Okanagan.
“Grizzly Springs has always been
locally-owned-and-operated for
32 years,” says Cassandra Ford,
who owns the company with her
husband, Mike.

“Mike and I bought Grizzly
Springs in June 2020 and we
knew immediately it was the best
choice we could have made. We
are so proud of this company,
proud of the quality product and
customer service we provide and
how far this company has grown
in the last two years.”

Grizzly Springs sells three-and-five-gallon reusable
water jugs for delivery to your home or business
throughout the South Okanagan Valley or you can
pick up bottles in store at 500 Warren Ave. East in
Penticton.

“We have amazing
employees who
believe in our
company as much
as we do. They
are the heart of
our business...”

Cassandra and Mike are also excited to announce
the company is now making bagged ice with
Grizzly Springs water.
You can buy ice at the store or have it delivered to
your home or business.
Cassandra and Mike moved to Penticton in 2016 so
they and their sons, Daxton and Benson, could live
the Okanagan lifestyle of hockey, lacrosse, hiking,
biking, paddle boarding and camping.
Upon moving to the Okanagan, they became
Grizzly Springs customers and loved the taste and
quality of the water.
When the previous owner put the company up
for sale to retire in 2020, Cassandra and Mike were
immediately interested.
However, COVID had just hit and there was so
much uncertainty.
“We decided to take a leap of faith and purchase
the company,” says Cassandra.
“We truly believe this opportunity was meant to
be. Now almost two years later, we could not be
more sure that this was the right decision for our
family.”
Business success isn’t possible without
commitment to the health and safety of
employees, customers and the community.
“We have amazing employees who believe in our
company as much as we do. They are the heart
of our business and treat customers like their
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own, which is why we can provide such exceptional
customer service,” says Cassandra.
“We also strive for continuous improvement in the
environmental quality of our products, processes and
services.”
Cassandra and Mike’s enthusiasm for Grizzly Springs
knows no bounds.
“We absolutely love running Grizzly Springs Water,”
says Cassandra.
“Both of us have had other careers, but with Grizzly
Springs, everything aligns with our values and
family, which make a perfect fit. We work as a great
team, operating and growing the business. We have
amazing staff that have become like family. We
love the daily interaction with our customers and
communities. Like every small business, we have our
challenges, but these have also taught us a lot about
ourselves and we continue to grow and learn, which is
what life is all about. We are so excited to see what the
future holds.”
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THE FACE OF AESTHETICS

Backlash
Beauty Bar
BRIANA VENNARD

I

magine making people feel good about
themselves every single day for a living. This is
the reality for Briana Vennard, owner of BackLash
Beauty Bar—and she absolutely loves it.
“I get to talk to people all day, every day, making
them look and feel beautiful,” Briana beams.
Backlash Beauty Bar is located in the heart of
beautiful downtown Penticton and has been open
since 2019. They offer a variety of high-quality brow,
lash and hair removal services.
Briana has over 8 years of experience in the
beauty industry, which has given her a breadth of
experience in all kinds of esthetic treatments. She
is particularly passionate about lash extensions and
natural hair removal techniques such as threading,
which uses a single thread to more gently remove
hair, and sugaring, which uses a sugar and lemon
paste to remove hair long term.
What makes Backlash Beauty Bar unique, says
Briana, is their commitment to transparency and
education. They do a free consultation with every
client before starting a service to ensure they
understand their options and are able to set realistic
goals and expectations for the results of their
treatments.
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“It’s important to me to take a client-centered
approach,” Briana says. “Our eyebrows are what
shape our faces and our eyelashes are what frame
our eyes—it’s so important to give people results
they love looking at!”
Given that BackLash Beauty Bar was voted the
Best of Penticton in gold, silver and bronze in 3
categories for 2020, and gold, silver and bronze in
5 categories for 2021, it’s safe to say that Briana’s
personalized approach is much appreciated by
her clients.
“If you’re ready for a glow up, come by for a free
consultation,” says Briana. “We welcome all ages
and genders and are located in an accessible
building—we can’t wait to meet you!”

“It’s important to me to take
a client-centered approach...”
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Start the next chapter of your life
in a charming small-town setting.

I ND EP ENDENT LIVING I PE RSONALIZE D CARE I ASSI STE D LIV I N G
The Concorde oﬀers a range of supportive care services, such as a wellness manager,
medication management, personal care and assisted living. We believe in the freedom to
live independently and healthy aging. There’s peace of mind in knowing assistance is
there, should you need it.

To discover and learn more about the Verve diﬀerence at The Concorde visit verveseniorliving.com

TO BOOK A TOUR CALL 250.490.8800 I

3 2 3 5 S KA H A L A KE RD , P EN T I CT O N B C V 2 A 6 G 5

